Recei ved: 03/01/2019 St at us: CANCELLED
Ef fective Date: 09/01/2019

PSC NO: 12 GAS LEAF: 40
COMPANY: THE BROOKLYN UNION GAS COMPANY REVISION: 8
INITIAL EFFECTIVE DATE: 07/01/19 SUPERSEDING REVISION: 7

STAMPS: Issued in compliance with Order in Case 16-G-0059 dated December 16, 2016

GENERAL INFORMATION - Continued
19. Payment of Bill

A. Generdl
All bills are due and payable upon presentation if by hand or electronic mail or
three days after the mailing of the bill, and if not so paid the Company may
discontinue the supply of gas, as provided for in Section 26.

B. Budget Billing

The Company's Budget Billing Plan is described on the tariff leaves containing
the terms and conditions for obtaining service under Service Classification Nos.
1A, 1AR, 1B, 1BI1BR, 1B-DG, and 3. The same plan is available to customers
who are condominium associations or cooperative housing corporations
regardless of whether such customers are classed as residential or commercial
customers.

C. Quarterly Billing

Asrequired by Public Service Law Section 38, the company shall offer any
residential customer, 62 years of age or older, a plan for payment on a quarterly
basis of chargesfor service rendered, provided that such customer's average
annua billing is not more than $150. (See Leaf No. 43 regarding Residential
Deferred Payment Agreements.)

D. Paperless Bill Credit

Customers receiving bills produced and issued by the Company’ s Billing System
may elect to receive and pay their bill electronically under the Company’s Online

Bill-Pay program.

Customers electing to receive their bills electronically will receive a paperless
billing credit of $0.41 per service period.

Issued by: John Bruckner, President, Brooklyn, New Y ork

Cancel | ed by suppl ement No. 94 effective 09/01/2019
Ef fective date postponed to 09/01/2019. See Suppl ement No. 91.



