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Time:

For services performed during normal working hours (8:00 a.m. to 4:00 p.m.
M-F): $175.00 per hour per technician, with a four hour minimum charge.

For services performed at other times: $350.00 per hour per technician
Materials:

Charges for materials used in connection with Time and Materials Services shall
be based on Company’s costs plus an administrative overhead of 15%.

6.0  Special Conditions Applicable to All Service(s)
6.1  Application of Rates

The regulations set forth in this Section govern the application of rates contained
in Sections 1.0 through 5.0 of this Tariff.

A. Rates Based on Distance

Where the charges for service are specified based upon distance, the
following rule applies:

Distance between two points is measured as the fiber miles between
the origination point and the termination point of the circuit.

B. Other Rates
Other rates shall be in accordance with ICB as set forth in a Service Order.
6.2 Cancellation of Order

A. A Customer may cancel an order within 24 hours of executing such a
Service Order via fax to the Company’s principal fax number of:

Fax: 212-334-0847
ZenFi Networks, LLC
Attention: President

Upon receipt by the Company of such cancellation, the order will

be canceled and applicable charges will apply. If an order is
canceled according to this Section 6.2(A), the Customer will be

Gzsueed Iy Rawnond b 151 £hance, President, ZenFi Networks, LLC, 90 White Street, NY, NY 10013



