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GENERAL INFORMATION - Continued

The right of the Company to curtail or interrupt service shall be without liability to the
Company, if the curtailment is not the result of gross negligence or willful misconduct on
the part of the Company or is due to causes beyond the Company’s control.

B. Priority Categories for Temporary Curtailment of Gas Sales and Transportation Service

Except as otherwise provided for elsewhere in this Schedule for Gas Service, or in any
transaction conducted pursuant to an individually negotiated contract or service
agreement, or pursuant to governmental mandate or authorization, curtailments of
affected gas sales and transportation services (including standby or similar service) will
be made in the following order of priority, with the lower numbered priorities being
curtailed before the higher numbered priority,:

1. Non-Firm Demand Response service requirements
2. Other Firm Dual-Fuel service requirements
3. Other Firm service requirements, except for Residential service requirement for
domestic uses and Human Needs Customer service requirements
4. Residential service requirements for domestic uses and Human
Needs Customer service requirements
C. Operational and Implementation Matters
1. The Company will explore all options prior to implementing a curtailment. These
options will include, but not be limited to, mutual aid, contractual and other non-
curtailment supply management tools, OFOs, interruption of contractually-
interruptible load, and supply acquisition.
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