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GENERAL INFORMATION – Continued 
 

(2) agreed in writing to pay to the Company: 
(a) the material and installation costs relating to any portion of the service line, 

service connections and appurtenant facilities located on his/her property that 
exceeds the portion which the Company is required to install without charge; 

(b) any surcharge relating to the portion of the main and appurtenant facilities that 
exceeds the portion which the Company is required to install without charge 
as set forth in Leaf Nos. 16 and 17; and 

  (c) the rates charged like customers; and 
 

(3) furnished reasonable security as to the performance of his/her agreement, if required 
to do so by the Company. 

 
D. Additional Facilities and Rights-of-Way 

 
The applicant’s responsibility for additional facilities and the furnishing of right-of-ways 
or agreement to pay costs for such is set forth in Leaf Nos. 16 and 17. 

 
E. Customer Consent to Contact 

 
By accepting gas service from the Company pursuant to the terms of this tariff, Customer 
hereby expressly consents to receive autodialed and prerecorded/automated calls and 
texts (collectively, “calls”) closely related to the utility service, unless the Customer opts 
out as described below. Such calls shall be limited to calls that warn/inform Customer 
about planned or unplanned service outages; provide updates about service outages or 
service restoration; ask for confirmation of service restoration or information about lack 
of service; provide notification of meter work, or other field work that affects Customer’s  
utility service; notify Customer of possible eligibility for subsidized or lower-cost 
services due to certain qualifiers such as, e.g., age, low income or disability; or relate to 
handling, servicing, and billing for Customer’s account.  Calls may include contact from 
companies working on the Company’s behalf to service Customer’s account.  Message 
and Data rates may apply.  Customer may stop these types of messages by replying 
STOP in response to a text message, or by contacting the Company to request removal of 
their phone number using the following: 
 
- Call Customer Service at (718) 643-4050 
- via email to optout@nationalgrid.com 
- via regular mail to the following address: National Grid, Attn: Customer Care, One 

Metrotech Center, 16th Floor, Brooklyn NY 11201 
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