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GENERAL INFORMATION 

 

 

 

5. CUSTOMER USE OF SERVICE: 

 

 5.1 Subject to Rule 5.1.1, customer shall provide all piping on customer's premises except piping 

required for service lines, meter and regulator installations.  Company is not responsible for the 

adequacy or safety of customer's equipment or piping beyond the end of the service line.  The 

Company reserves the right to discontinue service whenever customer fails to maintain such 

equipment and piping in a safe and adequate condition or fails to utilize gas in such a manner as to 

avoid interference with the service furnished by Company to other customers.   

   

5.1.1  Customers will be required to provide piping for service line installations, in excess of 

the portion provided by the Company as set forth in Rule 10.1, if the customer elects to 

install a portion of the service line in compliance with all provisions of Rule 11.7 of the 

General Information Section of this schedule. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Issued By: John Bruckner, President, Syracuse, New York 
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