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GENERAL INFORMATION

13. Reserved for Future Use

14. REVENUE DECOUPLING MECHANISM (RDM) ADJUSTMENT
1. Applicable to:
All customers taking service under Service Classification Nos. 1, 3, 5, 15 and 16 shall be subject to a RDM
Adjustment as described below.

2. Definitions

a. Delivery Service Revenue (DSR) Targets — monthly weather-normalized targets shall be developed
based on the Company’s delivery revenue requirement . Residential customers taking service under
Service Classification No. 1 and Service Classification No. 5 shall be combined into monthly DSR
Targets. Non-residential customers taking service under Service Classification Nos. 1, 3, 5, 15 and 16
shall be combined into monthly DSR Targets.

(i)  The Company shall have two RDM classes for reconciliation purposes: one residential class
consisting of residential Service Classification Nos. 1 and 5 customers; and one consolidated
non-residential class consisting of non-residential Service Classification Nos. 1, 3, 5, 15 and 16
customers.

b. “Delivery Revenues” - For the purpose of RDM, Delivery Revenues shall be measured as the sum of
the billed base delivery revenues from all customers for each RDM classification (customer charges
and per therm delivery rates). For purposes of this calculation, revenues related to the System Benefits
Charge (SBC), Rate Adjustment Mechanism (RAM), Merchant Function Charge (MFC), Transition
Charge, and gross receipts taxes are excluded.

c. “Rate Year” — for the purposes of RDM, Rate Year 1 shall be effective April 1, 2020. Each Rate Year
thereafter shall begin on April 1 in all subsequent 12-month periods.

ISSUED BY: Joseph J. Syta, Vice President, Controller and Treasurer, Rochester, New York
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