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 Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 
 
5.13 REMOTE CALL FORWARDING SERVICE [1] 
 

Service Area:  Where facilities are available, the service area is defined by the NPA-NXX 
Codes and Exchanges listed below. 

 
Local Calling Area:  Exchanges and zones included in the local calling area for the NXX 
designations are specified below.  NXXs associated with each particular exchange or 
zone may be found in the directory listings directory published by the incumbent local 
exchange carrier in the Customer’s exchange area. 

 
5.13.1 General 

 
Remote Call Forwarding (RCF) is a local exchange service that utilizes a 
telephone number and Electronic Central Office facilities by which all incoming 
calls to the RCF telephone number are forwarded automatically to the 
subscriber’s central office line in the same exchange as the RCF number or in a 
different exchange or to an inward WATS (Toll-Free Service) access line. 

 
5.13.2 Regulations 

 
A. Remote Call Forwarding service is offered in Electronic offices where 

facilities permit. 
 

B. RCF paths may be used singly, in groups, or as overflow paths for foreign 
exchange trunk groups.  Only one forwarding number is permitted per 
group. 

 
C. Remote Call Forwarding is not offered where the terminating number is a 

coin telephone. 
 

D. Identification of the originating telephone number is not provided to the 
Remote Call Forwarding customer. 

 
 
 
 
[1] Services are discontinued as of June 27, 2019 throughout the Syracuse, New York 
 metropolitan area 
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 Received: 05/29/2019 
 Status: CANCELLED 

 Effective Date: 06/27/2019 

Cancelled effective 03/11/2021.
 


