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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.) 

3.5  Prepaid Card Service  
 

With Prepaid Card Service, cards may be purchased directly from the Company, usually via a 
vending machine located at the facility. Cards may be purchased in any denomination between 
$5.00 and $30.00. The Company assigns an authorization code to the inmate, and provides 
instructions for accessing and using the service. 

 
The Company's system automatically informs the caller of the Available Usage Balance 
remaining on the Prepaid Card, and provides prompts to place the call by entering the destination 
telephone number. Network usage is deducted from the Available Usage Balance in the account 
on a real time basis as the call progresses. With Prepaid Card Service, applicable state taxes and 
fees are included in the rates and charges for calling service. 

 
Prepaid Cards purchased under this service are non-renewable. Unused balances may not be used 
following release from the Confinement Institution. Unused balances are refundable upon 
request. 
 
3.5.1 Rates and Charges  
 

  The following rates include all taxes, surcharges, and fees, and apply to all intrastate  
  calls. 
 
   A. Local Usage Rates 
 
    Rate Per Minute:     $0.25 
 
   B. Intrastate Long Distance Rates 
 

   Rate Per Minute:     $0.25  
  
 
 
 
 
 
 
 

 Received: 12/04/2019 
 Status: CANCELLED 

 Effective Date: 03/03/2020 

Cancelled effective 12/24/2021.
 


