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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.)

3.3 Institutional Operator Assisted Calling

Institutional operator assisted service allows inmates to place collect calls through an automated
call processing system. The call processing system prompts the inmate and the called party such
that the call is completed without live operator assistance.

A number of special blocking and screening capabilities are available with institutional operator
services provided by The Company. These capabilities allow Institutions to control Inmate access
to telecommunications services, reduce fraudulent use of the Company's services, and eliminate
harassing calls to persons outside the institution.

3.3.1 For services provided to Inmates of Institutions, the following special conditions apply:

A.

B.

Calls to "900", "976" or other pay-per-call services are blocked by the Company.

At the request of the Institution, the Company may block Inmate access to toll-
free numbers (e.g., 800, 888) and dialing sequences used to access other carriers
or operator service providers (e.g., 950-XXXX, 10XXXX).

At the request of the Institution, the Company may block Inmate access to "911",
"411", or local operators reached through "0-" dialing.

At the request of the Institution, the Company may block Inmate access to
specific telephone numbers.

Availability of the Company's services may be restricted by the Institution to
certain hours and/or days of the week.

At the request of the Institution, no notices or signage concerning the Company's
services will be posted with its instruments. Information concerning the
Company's services is provided to the administration of each Institution where
the Company's services are offered. Inmates may obtain information regarding
rates and charges by requesting such information from the Institution's
administration.

At the request of the Institution, the Company may impose time limits on local
and long distance calls placed using its services.
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