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SECTION 3 - DESCRIPTION OF SERVICES AND RATES 

3.1 General 

Combined Public Communications, LLC provides Pay Telephone and operator assisted calling 
services for use by Inmates of prisons, jails or other Confinement Institutions for communications 
originating and terminating within the state of New York. The Company's services are available 
twenty- four hours per day, seven days a week. Intrastate service is offered in conjunction with 
interstate service. Inmate access to the Company's services may be restricted by the 
administration of the Institution served. 

Customers are charged individually for each call placed through the Company's network. Charges 
may vary by service offering, mileage band, class of call, time of day, day of week and/or call 
duration. Customers are billed based on their use of The Company's services and network. No 
installation charges apply. Where service is provided on a sent-paid basis by deposit of coins or 
other currency, the Company will round up call charges to the next $0.05 increment. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Received: 12/04/2019 
 Status: CANCELLED 

 Effective Date: 03/03/2020 

Cancelled effective 12/24/2021.
 


