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SECTION 3 - DESCRIPTION OF SERVICES AND RATES, (CONT’D.) 

3.4  Prepaid Institutional Service, (Cont’d.) 
 
 3.4.1 Description of Service, (Cont’d.) 
 
  A. Option A: Commissary Card Account, (Cont’d.) 
 

No minimum service period applies. Available Usage on the Customer's card is 
non-refundable, except in the event a call is unable to be completed due to 
equipment failure. Cards are not renewable. All calls must be charged against a 
card that has sufficient available balance. Calls in progress will be terminated by 
the Company if the balance on the card is insufficient to continue the call. 

 
  B. Option B: Customer Account - Direct Pay 
 

With a Customer account, the Company is notified by parties (Customers) who 
receive collect calls from inmates in Confinement Institutions that they wish to 
establish a prepaid account. A prepaid account is then set up by the Company for 
the Customer. After the account is established, the inmate will receive an 
authorization code, and instructions for accessing and using the service. If the 
payment into the account is provided via the Customer’s credit card, credit 
verification procedures are carried out under the terms specified in Section 2 of 
this tariff. Deposits to the account are paid to and handled by the Company via 
arrangement with a specified financial institution. The Company does not engage 
in direct monetary transactions with the inmate. 

 
The inmate may make calls up to the total amount in the prepaid account. 
Network usage is deducted from the Available Usage Balance on the card on a 
real time basis as the call progresses. The Company's system automatically 
informs the caller when there is a five-minute Available Usage Balance 
remaining in the account. All calls must be charged against an Account that has 
sufficient available balance. Calls in progress will be terminated by the Company 
if the balance in the Account is insufficient to continue the call. 
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