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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.4 Taxes and Fees (Cont’d.) 
 
 2.4.3, (Cont’d.)  
 
  A. Pay Telephone Surcharge (Cont’d.) 
 

The Pay Telephone Surcharge does not apply to calls placed from pay 
telephones at which the Customer pays for service by inserting coins 
during the progress of the call. 

 
   Rate per Call $0.30 
 
2.5 Refunds or Credits for Service Outages or Deficiencies 
 
 2.5.1 Interruption of Service 
 

Credit allowances for interruptions of service which are not due to the Company’s testing or 
adjusting, to the negligence of the Customer, or to the failure of channels, equipment or 
communications systems provided by the Customer, are subject to the general liability provisions 
set forth in Section 2.6 herein. No credit is issued for outages less than 2 hour in duration. Credit 
for outages greater than 2 hour in duration is issued for fixed recurring monthly charges only. 
Outage credits are calculated in thirty minute intervals. The amount of the credit is determined by 
pro-rating the monthly recurring charge for the time of the outage (in thirty-minute intervals). It 
shall be the obligation of the Customer to notify the Company immediately of any interruption in 
service for which a credit allowance is desired by Customer. Before giving such notice, the 
Customer shall ascertain that the trouble is not within his or her control, or is not in wiring or 
equipment, if any, furnished by the Customer and connected to the Company's terminal. 
Interruptions caused by Customer-provided or Company-provided automatic dialing equipment 
are not deemed an interruption of service as defined herein since the Customer has the option of 
using the long distance network via local exchange company access. 
 
Credit allowances for interruptions of service billed on a usage basis shall be limited to the rate 
applicable to the initial period of the call to compensate for re-establishment of the connection. 
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