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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

2.5 Refunds or Credits for Service Outages or Deficiencies, (Cont’d.) 
2.5.2 Inspection, Testing and Adjustment 

Upon reasonable notice, the facilities provided by the Company shall be made 
available to the Company for such tests and adjustments as may be deemed necessary 
for maintenance in a condition satisfactory to the Company. No interruption allowance 
will be granted for the time during which such tests and adjustments are made.  

2.6 Liabilities of the Company 
2.6.1 The liability of the Company for any claim or loss, expense or damage (including 

indirect, special, or consequential damage) for any interruption, delay, error, 
omission, or defect in any service, facility or transmission provided under this Tariff 
shall not exceed an amount equivalent to the proportionate charges to the Customer 
for the period of service or the facility provided during which such interruption, delay, 
error, omission, or defect occurs. 

 
2.6.2 The Company shall not be liable for any claim or loss, expense, or damage (including 

indirect, special, or consequential damage), for any interruption, delay, error, 
omission, or other defect in any service facility, or transmission provided under this 
Tariff, if caused by any person or entity other than the Company, by any malfunction 
of any service or facility provided by any other carrier, by any act of God, fire, war, 
civil disturbance, or act of government, or by any other cause beyond the Company's 
direct control. 

 
2.6.3 The Company shall not be liable for, and shall be fully indemnified and held harmless 

by Customer or other users of its service against any claim or loss, expense, or 
damage, (i) for defamation, invasion of privacy, infringement of copyright or patent, 
unauthorized use of any trademark, trade name, or service mark, unfair competition, 
interference with or misappropriation or violation of any contract, proprietary or 
creative right, or any other injury to any person, property, or entity arising from the 
material data, information, or  content revealed to, transmitted, processed, handled, or 
used by Company under this Tariff, or (ii) for connecting, combining, or adapting 
Company's facilities with Customer's apparatus or systems, or (iii) for any act or 
omission of the Customer, or (iv) for any personal injury or death of any person, or for 
any loss of or damage to Customer's premises or any other property, whether owned 
by Customer or others, caused directly or indirectly by the installation, maintenance, 
location, condition, operation, failure or removal of equipment or wiring provided by 
the Company if not directly caused by negligence of the Company. 
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