Recei ved: 11/04/2019 St at us: CANCELLED
Effective Date: 12/04/2019

XO Communications Services, LLC
New York PSC — Tariff No. 4 - Telephone Leaf 391
Effective Date: December 4, 2019 Revision: 1
Superseding Revision: 0
LOCAL EXCHANGE SERVICES

Effective September 10, 2019, the services in this tariff are no longer available to new customers. Moves, (N)
additions and changes will no longer be permitted for existing customers. For existing Federal, State and
Local Government Agencies, and Educational Institutions, modifications to current service offerings will
continue to be subject to the tariff. (N)

12.0 CATEGORY 2 BUNDLED PACKAGES

121 TRUE BUSINESS SOLUTIONSSM™*
The True Business SolutionsS™ bundled package 2 is a group of our most essential services and products
with one flat rate. The package rate includes all applicable charges listed below, excluding long distance and
tax. Upgrade packages are available to include additional features or incremental lines.

One Year Term Two Year Term  Three Year

Term
Min — Max Min - Max Min — Max
Base Package Includes $0.00 - $250.00 $0.00 - $230.00  $0.00 -
$230.00
Three (3) lines Touch-tone
Hunting Local Number Portability
EUCL Unlimited Local Calls
1500 LATA Minutes Choice of one (1) feature package on one (1) line
Incremental Line Package Includes $0.00 - $85.00 $0.00 - $75.00 $0.00 -
$75.00
One (1) line Touch-tone
Hunting Local Number Portability
EUCL Unlimited Local Calls
500 LATA Minutes
Feature Packages ®
Standard Feature Package $0.00 - $15.00 $0.00 - $12.00
Call forwarding-variable Caller Identification name and number.
Premium Feature Package $0.00 - $25.00 $0.00 - $20.00
Caller identification name & number Call forwarding-variable
Three-way calling Call return
Voice Mail* Feature Package
Basic voice mailbox*-option 1 Call forwarding-Don’t answer
Message waiting indicator*
Min - Max
Basic Package Installation Fees (Non-Recurring) $0.00 - $230.00
Incremental Line Package Installation Fees (Non-Recurring) $0.00 - $75.00
Feature Package Installation Fees (Non-Recurring) No Charge
1 True Business SolutionsSM is not eligible for further discounting.
2 XO must be selected as the LATA and Long Distance Service provider.
3 Feature packages are only available to True Business SolutionsSM subscribers.

*Non-Regulated

** Effective May 5, 2013, these services provisioned from the 140 West Street and 104 Broad Street central offices in New York,
NY will no longer be available.
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