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LOCAL EXCHANGE SERVICES 
 
Effective September 10, 2019, the services in this tariff are no longer available to new customers.  
Moves, additions and changes will no longer be permitted for existing customers.  For existing 
Federal, State and Local Government Agencies, and Educational Institutions, modifications to 
current service offerings will continue to be subject to the tariff. 
 
5.0 CATEGORY 2 CONNECTION CHARGES 
 

 
The following sections will apply to customers who are served by a Central Office where the former 

Allegiance Telecom of New York, Inc. has facilities and to existing Customers of XO New York, Inc. 
as of February 19, 2005. 

 
Category Two - Sections 5 thru 12 

 
 

5.1 CONNECTION CHARGE 
 

5.1.1 General 
 

The Connection Charge is a nonrecurring charge which applies to the following:  
(a)the installation of a new service; (b) the transfer of an existing service to a 
different location; (c) a change from one class of service to another at the same or 
a different location; or (d) restoral of service after suspension or termination for 
nonpayment.  Connection Charges are listed with each service to which they apply. 

 
The Company alone may make changes in the location of its lines and equipment.  
When it is found that a move or change of such lines or equipment has been made 
by others, the Connection Charge for the underlying service will apply as if the 
work had been done by the Company. 

 
The Customer may be assessed a charge for any move, add or change of a 
Company service.  Move, Add and Change are defined as follows: 

 
Move: The disconnection of existing equipment at one location and reconnection 
of the same equipment at a new location in the same building or in a different 
building on the same premises. 

 
Add:  The addition of a service to existing equipment and/or service at one 
location. 

 
Change:  The change, including rearrangement or reclassification, of existing 
service at the same location. 

 
 
 
 
 
Issued by:  Kelly Faul – Senior Manager, Government Relations, Ashburn, VA  
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