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MESSAGE TOLL SERVICE TARIFF 

 
Effective September 10, 2019, the services in this tariff are no longer available to new customers.  
Moves, additions and changes will only be available for authorized services provided by Verizon or 
an affiliated entity.  For existing Federal, State and Local Government Agencies, and Educational 
Institutions, modifications to current service offerings will continue to be subject to the tariff. 
 
5. GRANDFATHERED SERVICES 
 

5.1 Intrastate Message Toll Service - As of September 25, 2005, this product will only be 
available to current customers at their current locations. 

 
Message Toll Service (MTS) is a direct dialed communications service which is available 
for use by customers twenty-four (24) hours a day.  Customers may originate and terminate 
intrastate MTS from locations served by the Company within the state of New York.  
Operator Assistance, Toll Free Service and Directory Assistance services are available to 
Customers of the Company’s MTS service subject to the provisions of this tariff. 

 
For the purposes of this Section 3.1, timing of messages will be determined by the 
following method. 

 
(a) Chargeable time begins when connection is established between the calling station 

and the called station.  
 

(b) Chargeable time ends when the calling station “hangs up” thereby releasing the 
network connection. If the called station “hangs up” but the calling station does 
not, chargeable time ends when the network connection is released by automatic 
timing equipment in the telephone network. 

 
(c) Chargeable time does not include time lost due to faults or defects in the 

connection. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued by:  Kelly Faul – Regulatory Affairs Director, Herndon, VA 
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