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MESSAGE TOLL SERVICE TARIFF 
 
4. CUSTOMER SPECIFIC PRICING  
Effective January 31, 2020, the services in this tariff are withdrawn for all customers except 
Federal, State and Local Government Agencies, and Educational Institutions (whether public or 
private, including elementary and secondary schools and colleges/universities).  A reasonable 
transition period beyond January 31, 2020 may be permitted for those customers of withdrawn 
services that have contacted the Company prior to January 31, 2020 where the Company 
determines that additional time is needed to establish a replacement service or for complex services 
that the Company determines require additional time to complete the disconnection of all circuits. 
 
4. CUSTOMER SPECIFIC PRICING 
 

At the option of the Company, service may be offered through a contract entered into on an 
individual case basis to meet specialized requirements of the Customer not contemplated in this 
tariff.  The terms of each contract shall be mutually agreed upon between the Customer and 
Company and may include discounts off of rates contained herein, waiver of recurring or 
nonrecurring charges, charges for specially designed and constructed services not contained in the 
Company's general service offerings, or other customized features.  The terms of the contract may 
be based partially or completely on the term and volume commitment, mixture of services or other 
distinguishing features.  Service shall be available to all similarly situated Customers for two 
months after the initial offering to the first contract Customer for any given set of terms. Unless 
otherwise specified, the regulations for such arrangements will be in addition to the regulations 
specified in the Company's applicable tariff(s). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Issued by:  Kelly Faul – Regulatory Affairs Director, Herndon, VA 
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