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 3.  INTRASTATE INTEREXCHANGE SERVICES 
 

3.2 SERVICE OPTIONS 
 

3.2.22 Option 26 - Flex Connect 8XX 

Flex Connect 8xx is a shared, inward switched service which permits inbound 

calls, originated by dialing an 8xx number to terminate at a Multipoint  8xx 

customer’s common line (i.e., business line), provided a valid Personal 

Identification Routing Number (PIRN) is entered by the caller.  The Flex 

Connect 8xx customer is billed for the call rather than the call originator.  Flex 

Connect 8xx service completes calls to a Carrier assigned 8xx telephone 

number.  The PIRNs entered by the caller determine the customer’s designated 

telephone number to which the 8xx call will terminate.  Upon request, from one 

to a maximum of ten PIRNs may be assigned by the Carrier to the customer 

excluding those PIRNs reserved for special use by the Carrier.  Requests for 

four or more PIRNs are subject to credit approval by the Carrier.  Flex Connect 

8xx service employs shared telephone numbers and, by conversion to Flex 

Connect 8xx service, the Flex Connect 8xx customer releases any ownership or 

exclusive rights of its 8xx telephone number to the Carrier. 

 

Charges for Flex Connect 8xx service are assessed based on the time of day and 

length of call. 
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