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2. GENERAL REGULATIONS — CONDITIONS OF OFFERING
2.7 SUSPENSION OR TERMINATION OF SERVICE

2.7.1 Suspension or Termination for Nonpayment

In the event that any bill rendered, or any deposit required is not paid, the Company
may suspend service or terminate service until the bill or the required deposit has
been paid. If service is suspended or terminated for nonpayment, the Customer will
be billed a Connection Charge as well as any payment due and any applicable

deposits upon reconnection.

a. Termination shall not be made until at least 20 days after written notification
has been mailed to the billing address of the Customer.
b. Suspension will not be made until at least 8 days after written notification

has been mailed to the Customer and 20 days before the termination notice.

Telephone service shall not be suspended or terminated for non-payment of a bill
rendered or a required deposit on weekends or New Year’s Day, Lincoln’s Birthday,
Washington’s Birthday, Memorial Day, Independence Day, Labor Day, Columbus
Day, Election Day, Veteran’s Day, Thanksgiving Day, Christmas, or other Federal
or State holidays proclaimed by the President or the Governor or days on which the

Company is not open for business.
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