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 3.  INTRASTATE INTEREXCHANGE SERVICES 
 
3.1 SERVICE HOURS  

B. Service Options Service Hours (cont’d): 

 

13. The following time periods apply in rating Option 21 BaselineSM 800 calls: 

 

BUSINESS HOURS: Monday through Friday 8:00am-5:59pm 
 excluding Carrier- 
 recognized holidays 
 
OFF HOURS:  Monday through Friday  6:00pm-7:59am 

 Saturday and Sunday  All Day 
 including 

Carrier-recognized holidays 

 

BONUS WEEKEND Saturday and Sunday  All Day 
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