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Rule 27 - Disconnection Without Notice (continued)

notice to those Customers whose service shall be interrupted for any of the above reasons.
The Company shall act promptly to restore service as soon as possible after disconnection,
provided, however, that service need not be restored to any building, unit, or piece of
equipment if, at the time restoration is to occur, the Company has the lawful right to
terminate service for another reason. The Company may disconnect service under the
conditions specified in Rule 22 relating to tampered Company equipment.

28. Liability

The Customer, by accepting service from the Company, assumes responsibility for the
safety and adequacy of the wiring and equipment installed by the Customer. The Customer
agrees to indemnify and save harmless the Company from any liability which may arise as a
result of the presence or use of the Company’s electric service or property or defects in
wiring or devices upon the Customer’s premises. The Company shall use reasonable
diligence to maintain uninterrupted service, but does not guarantee a constant or regular
supply of electrical energy and shall not be liable for any damages, including loss of
business or loss of production due to variations or cessations in electric supply. Further, the
Company shall not be liable for any damages due to accident, strike, storm, riot, fire, flood,
legal process, state or municipal interference, or any other cause beyond the Company’s
control. The Company shall not be responsible for any damage or injury arising from the
presence or the use of electric service supplied to the Customer by the Company after it
passes from the Company’s facilities to the Point of Delivery, unless such damages or injury
is caused by the sole negligence or willful misconduct of the Company. Any damage or
injury arising from occurrences or circumstances beyond the Company’s reasonable control
or from its conformance with electric system design, or operation practices shall be
conclusively deemed not to result from the negligence of the Company. No charge shall be
made to the Customer for the affected service during the period in which such interruption,
reversal, spike, surge or variation in supply of electricity occurs. A variety of protective
devices and alternate power supplies that may prevent or limit such damages are available.
Due to the sensitive nature of computers and other electronically controlled equipment, the
Customer, especially three-phase Customers, should provide protection against variations in

supply.
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