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     Rule 23 - Reconnection of Service (continued)  
  
          B.  Non-Residential Customers  
  

   The Company shall reconnect electric service that has been terminated solely for non-
payment of bills for any tariff charge or a security deposit within twenty-four (24) 
hours of the Non-Residential Customer’s request for reconnection, upon receipt by the 
Company of the reconnection charge, any other charges, fees or penalties due, legal 
fees, court costs, and disbursements, if applicable, and either the full amount of arrears 
and/or a security deposit for which service was terminated, and any other tariff charges 
billed after the issuance of the termination notice which are in arrears at the time 
reconnection is requested, or the signing of a Deferred Payment Agreement - Non-
Residential for said amounts and the receipt of a down payment, if required under the 
Deferred Payment Agreement.  

  
   The Company shall reconnect electric service that has been terminated solely for 

failure to provide access within twenty-four (24) hours of the Customer’s request for 
reconnection, provided the Customer has allowed access and has made a reasonable 
arrangement for future access.  

  
   The Company shall reconnect electric service that has been terminated solely for a 

violation of the Tariff within twenty-four (24) hours of a Customer’s request for 
reconnection and, at the option of the Company, either upon receipt by the Company 
of adequate notice and documentation, or a field verification by the Company, that the 
violation has been corrected; provided, however, that the field verification, if required, 
shall be arranged within two (2) business days of the Customer’s request or such later 
time as may be specified by the Customer.  

   
   The Company shall reconnect electric service that has been terminated for two (2) or 

more independent reasons when the Customer has requested reconnection and has 
satisfied all conditions for reconnection.  The reconnection shall be accomplished 
within the time period applicable to the last condition satisfied under the three (3) 
preceding paragraphs for Non-Residential Customers.  
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