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     Rule 22 - Discontinuance of Service (continued)  
  

  number of the appropriate Commission office’ (vii) that it is a termination notice 
which should be brought to the attention of the Company when the bill is paid; (viii) 
that payment of the charges with a check that is subsequently dishonored may result in 
immediate termination of service without further notice; and (ix) that at the time the 
Company goes to the premises to terminate service, it may require any payment to be 
made with cash, certified check, or money order if the Customer has, within the last 
twenty-four (24) months, paid with a check that was dishonored.  

  
   A final notice of termination may be issued when at least twenty (20) calendar days 

have elapsed from the date payment was due, which is three (3) calendar days after 
mailing of the bill or upon personal service of the bill, or the date given in a written 
notice to cure a tariff violation, or where the reason for the notice is the failure to 
provide access, except that a final notice of termination for non-payment may be 
issued or sent on or after the date payment was due when any portion of the charge 
that the Customer has failed to pay is for unmetered service that was being supplied 
through tampered equipment and for which an unmetered service bill in accordance 
with the Tariff has been rendered, or when the charge that the Customer has failed to 
pay is the installment amount due in accordance with a Deferred Payment Agreement - 
Non-Residential, shown in Rule 31 as Form #9, or when the Company has accepted a 
written waiver of the Customer’s right not to be sent a termination notice in 
accordance with this Tariff.  

  
   A final notice of termination shall not be sent while a complaint is pending before the 

Company or the Commission for non-payment of the disputed charges or for any other 
reason that is the subject of the complaint.  Nothing bars the Company from sending 
such notice for non-payment of undisputed charges or for reasons not at issue in the 
complaint.  

  
   The Company shall not terminate service for the reasons set forth in this Rule 22 for 

Non-Residential Customers for five (5) calendar days after a final notice of 
termination has been personally served upon the Customer or for eight (8) calendar 
days after a final notice of termination has been mailed to the Customer at the location 
where service is rendered or to any alternative address for mailing purposes previously 
provided to the Company.  
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