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     Rule 11 - Metering (continued)  
  
  Customer Obligations  
  

The Customer shall install all metering equipment, other than the electric service meters, in 
accordance with the Company’s then applicable handbooks, booklets or other documents as 
amended from time to time.  

  
Any Customer requesting a test of its meter(s) shall pay such fee(s) as may be established or 
approved from time to time by the Commission.  If a tested meter does not meet 
Commission accuracy standards, the fee shall be returned to the Customer and the meter 
shall be repaired or replaced.  

  
If requested by a Customer, the Company may, in its sole discretion, elect to supply 
kilowatt-hour pulses and/or time pulses from the Company’s metering equipment.  All costs 
for providing the meter pulses shall be paid by the Customer.  If a Customer’s subsequent 
consumption of kilowatts and/or kilowatt-hours increases as a result of interruptions in the 
supply of pulses due to, among other things, power outages or equipment failure which 
prevents the delivery of pulses, the Company shall not be responsible or liable, in damages 
or otherwise, for resulting increases in the Customer’s bill.  

  
 If requested by a Customer, the Company may, in its sole discretion, elect to provide 

metering to a service location other than what is presently installed or otherwise proposed to 
be installed by the Company at that location.  All costs for special metering facilities 
provided by the Company including, but not limited to, all material, labor, overheads and 
administrative and general expenses, shall be billed to and paid by the Customer.  

  
12. Access to Customer Premises 

  
  The Company shall have the right to construct, operate and/or maintain any and all facilities 

it deems necessary to render electric service (including, but not limited to, billing and meter 
reading) to the Customer upon, over, across and/or under lands owned or controlled by the 
Customer.  Each Customer shall grant the Company’s employees or  
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