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     Rule 7 - Extension of Company Facilities to Serve Customer (continued)  
  

The Company shall remove, relocate or change the Company’s facilities or 
temporarily interrupt service to a Customer’s premises, upon the Customer’s 
request, where such removal, relocation, change or interruption is acceptable to the 
Company.  

  
The Company shall provide the Residential Customer with an estimate of the costs 
of removing, relocating, or changing the Customer’s service, and the Residential 
Customer shall pay that amount to the Company prior to performing the work.  

  
The Company shall bill the Residential Customer based upon the contractor costs 
and/or direct labor and direct material costs associated with the removal, relocation 
or change of distribution facilities, less an amount equal to any maintenance 
expenses avoided as a result of such work.  

  
The Company may, in its sole discretion, request a Non-Residential Customer or 
other party to pay to the Company in advance the estimated cost to perform such 
work.  The Company shall bill Non-Residential Customers the total cost of the 
work, including the total direct and indirect costs.  

  
After completion of the work, the Company shall bill, or refund to the Residential, 
Non-Residential Customer or other party, the difference between the estimated cost 
and the total direct and indirect cost of such work.  

  
The Company may waive charges if, in the Company’s sole judgment, the location 
of the Company’s existing distribution and/or service facilities on the Customer’s 
property restricts the growth of the Customer’s operation.  

  
A Customer desiring the removal, relocation, or change of Company facilities shall 
submit a request the Company.  

  
The Company may accept or reject said request in its sole and exclusive discretion.  
If the Company accepts said request, the Customer shall pay in advance the 
Company’s total estimated cost for any Customer requested temporary interruption 
in the Customer’s service due to construction, maintenance or other activities.  
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