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      Rule 28 - Liability (continued)  
  

  If the Company becomes liable for any Pennsylvania or New York state taxes not paid by an 
ESCO, the non-compliant ESCO shall indemnify the Company for the amount of additional 
state tax liability imposed upon the Company by the Commonwealth of Pennsylvania or 
State of New York due to the failure of the ESCO to pay or remit to the State of New York 
or the Commonwealth of Pennsylvania the tax so imposed on its gross revenues.  

  
  29.  Transfer of Energy Service Company  
  

The Company shall process the request to initiate, terminate or change a Customer’s ESCO 
(“Request”) in accordance with this Rule.  

  
 The Customer, person or entity that is authorized to act on the Customer’s behalf, should 

contact their chosen ESCO to initiate the Request.  When a Customer, person or entity 
authorized to act on the Customer’s behalf contacts the Company with a Request, the 
Company shall inform such party to contact the ESCO directly.  

  
After the Company has received notification from the ESCO of the Customer’s Request, the 
Company shall send the Customer a confirmation letter noting the proposed change of 
ESCO.  This letter shall include the notice of a ten (10) day waiting period in which the 
Request may be canceled by the Customer before the change of the ESCO takes place.  The 
notice shall include the date service with the new ESCO shall commence.  The ten (10) day 
waiting period shall start on the day the confirmation letter is mailed.  

  
The Company shall mail the confirmation letter by the end of the next business day 
following the receipt of the notification from the ESCO of the Customer’s selection of an 
ESCO.  

  
 If the Customer does not contact the Company within the ten (10) day notification period, 

the Company shall make the change of ESCO at the beginning of the next billing period 
following the ten (10) day waiting period, provided that the Request was received by the 
Company from the ESCO at least sixteen (16) days prior to the next scheduled meter reading 
date.  If the Request was not received from the ESCO at least sixteen (16) days prior to the 
next scheduled meter reading date, the Company shall change the ESCO at the  
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