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LATE PAYMENT CHARGES

If this Agreement is fully complied with, no Late Payment Charges shall be applied.
However, Late Payment Charges of 1.5% per month (18% per year) shall be calculated on any
installment amount and/or current bill amount paid late.

WHAT HAPPENS IF PAYMENTS ARE NOT MADE

If you do not comply with the terms of this Agreement, we can require you to pay the total
amount owed on your account; and we can terminate your electric service.

ASSISTANCE

If a change is needed or if you wish to discuss this Agreement for any reason, please call us
at (800) 962-4848 between 8:00 a.m. and 8:00 p.m., Monday through Friday.

If further help is needed, call the Public Service Commission at 1-800-342-3377 between
8:30 a.m. and 4:30 p.m., Monday through Friday.

LEVELIZED BILLING OPTION

A levelized billing program is available. Please check here if you wish to be placed on
levelized billing. You shall be placed on the program beginning with your next bill. If you need
more information about this program, please call our office at (800) 962-4848.

ACCEPTANCE OF AGREEMENT

The original of this form must be signed and returned in the enclosed envelope along with
your down payment of § by for this Agreement to take effect. If you do not
sign and return by , electric service shall be terminated on or after

I HAVE READ, UNDERSTAND, AND ACCEPT THIS AGREEMENT.

Customer Signature Date

PENNSYLVANIA ELECTRIC COMPANY

Representative Signature Date
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