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 Rule 3 - Definition of Terms (continued)  
  
 Non-Residing Applicant: A developer, builder, person, partnership, association, corporation or 

governmental agency requesting electric service be provided where there is no service 
currently available, where that service shall be used in a residence occupied by others.  

  
  Arrears - Charges for which payment has not been made by the Customer more than twenty 

(20) calendar days after payment was due.  
  
 Collective Billing - A service whereby the Company shall add together the charges for 

multiple accounts and provide the Customer with a single bill.  
  
  Combined Billing - The aggregation of the billing determinants of two or more meters of the 

same Customer at the same location for billing purposes.  
  
  Commission - The New York Public Service Commission or any lawful successor thereto.  
  
 Company - Pennsylvania Electric Company.  
  
  Connected Load - The sum of the horsepower, kilowatts or kilovolt ampere ratings of all the 

devices located on a Customer’s premises which are connected to the Company’s electric 
system, or which can be connected simultaneously by the insertion of fuses or by the closing 
of a switch.  The manufacturer’s nameplate rating may be used to determine the input rating 
of a particular device. In the absence of such manufacturer’s rating, or whenever a Company 
test indicates improper rating of a device, the rating shall be determined on the basis of the 
kilovolt-amperes required for its operation.  

  
  Contract Demand - The capacity required for operation of an Applicant’s / Customer’s 

equipment, as stated in any application or contract for service.  
  
 Customer:  
  Residential Customer: A person who is receiving service at a dwelling for his or her own 

residential use or the residential use by another person.  For purposes of the Home Energy 
Fair Practices Act (HEFPA), a Residential Customer includes any person who is supplied 
service at a premises used in whole or in part as his or her residence, as defined in   

  16 NYCRR 11.2(a)(2).  
  
  Non-Residential Customer: A person, corporation or other entity receiving service who is not 

a Residential Customer as defined in 16 NYCRR 11.2(a)(2).  
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