St at us: CANCELLED

Recei ved: 09/16/2019 Ef fective Date: 10/16/2019
Level 3 Communications, LLC Section 2
PSC NO. 9 - TELEPHONE Leaf 46
Interexchange Service Revision: 0
Effective Date: October 16, 2019 Superseding Revision:

2. GENERAL REGULATIONS — CONDITIONS OF OFFERING

2.10 ALLOWANCES FOR INTERRUPTIONS IN SERVICE
2.10.1 Credit for Interruptions
C. (Cont’d)

Two or more interruptions of 30 minutes or more during any one twenty-four-
hour period shall be considered as one interruption. In no event shall such
interruption credits exceed one day in any 24-hour period.

Interruptions Over 24 Hours. Interruptions over 24 hours will be credited 1/5
day for each 3-hour period or fraction thereof. No more than one full day’s
credit will be allowed for any period of 24 hours.
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