St at us: CANCELLED

Recei ved: 09/16/2019 Ef fective Date: 10/16/2019
Level 3 Communications, LLC Section 3
PSC NO. 9 - TELEPHONE Leaf 9
Interexchange Service Revision: 0
Effective Date: October 16, 2019 Superseding Revision:

3. INTRASTATE INTEREXCHANGE SERVICES
3.8 DIRECTORY ASSISTANCE (Cont’d)

Directory Assistance is available to Customers of Company's calling services.
Customers may obtain directory assistance in determining telephone numbers by
calling the Directory Assistance operator. An undiscounted per call charge will be
applied to each call each month for information as to a NY telephone number within

the state.
Min. Max.
Directory Assistance Intrastate $0.00 per call ~ $1.80 per call
Directory Assistance Interstate $0.00 per call ~ $2.85 per call
Directory Assistance Call Completion ~ $0.00 per call ~ $4.50 per call
Per Minute Charge $0.00 per call ~ $1.20 per call
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