
PSC NO: 2 - WATER                LEAF:  2 
COMPANY: SLEEPY HOLLOW WATER COMPANY, INC.  REVISION:  0 
INITIAL EFFECTIVE DATE: JANUARY 1, 2024 SUPERSEDING REVISION:  
  

 
 

TABLE OF CONTENTS 
 

  GENERAL INFORMATION                                                             LEAF NO. 
 
1. Territory        3 
 
2. Application for Water Service      3 
 
3. Deposits – Security       3 
 
4. Deposits – Interest       4 
 
5. Deposits – Return       4 
 
6. Deposits – Other        4 
 
7.  General Rules        5 – 6 
 
8. Metered Service        6 – 7 
 
9. Unmetered Service       7 
 
10. Extension of Mains       7 
 
11. Discontinuance of Service – Non-payment     7 – 8 
 
12. Discontinuance of Service – Other      8 – 9 
 
13. Discontinuance of Residential Service – Special Procedures   9 
 
14. Deferred Payment Agreements      9 
 
15. Complaint Handling Procedures      10 
 
16. Restoration of Service       10 – 11 
 
17. Interest on Customer Overpayments     11 
 
18. Regulation        11 
 
  RATES 
 Service Classification No. 1      12 
 
 
 
  

Issued By: Janet Kaplan, President, Unit 1095, 92 Randy Rd, Athens, NY 12015 
(Name of Officer, Title, Address) 

 Received: 08/28/2023 
 Status: CANCELLED 

 Effective Date: 02/01/2024 

Effective date postponed to 02/01/2024. See Supplement No. 1.
Cancelled by supplement No. 2 effective 02/01/2024
 


