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Rule 19 - Administrative Charges (continued)

B. Reconnect Charges

A Residential Customer who requests a disconnection and reconnection of service at
the same location within a 12-month period shall pay the Company a reconnect charge
equivalent to the monthly minimum charge stated in the Customer’s applicable Service
Classification multiplied by the number of months between the disconnect and
reconnect period, or the minimum reconnect charge stated below, whichever is greater.

Every Residential Customer that requests a connection or a reconnection that permits
the Company to use personnel who actually perform the required work during the
Company’s normal work day, the Residential Customer shall pay the Company a fee of
Thirty Two Dollars ($32.00).

Every Non-Residential Customer shall pay the Company a reconnection fee / charge
that is the higher of (i) the Residential Customer reconnect fees / charges or (ii) the
Company’s actual cost for reconnection of that particular Non-Residential Customer.
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