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SECTION 12 – RATES AND CHARGES, (CONT’D) 

 
F. Windstream New York Service Area, (Cont’d) 

Single 
2. Basic Local Exchange Service       Line  

Flat Rate Service        Business 
Rate Group 1        $13.28 
Rate Group 2        $22.80 
Rate Group 3        $23.49 
Rate Group 4        $23.95 
Rate Group 5        $26.35 
Rate Group 6        $27.68 
Rate Group 7        $30.99 
Rate Group 8        $34.29 
Rate Group 9        $30.99 

 
Message Rate Service        

Rate Group 9 Only       $10.02 
 

3. Local Usage         
 

Per Message        $0.1091 
 

4. Directory Listings and Directory Assistance 
 

Non-Published Service       $3.47 
 
Directory Assistance        
 Local         $0.95 
 National        $1.25 
 
Directory Assistance Call Completion     $1.99 

 
5. Operator Services 

 
Third Number Billing        $2.07 
 
Collect Calls         $2.02 
 
Person-to-Person         $4.62 
 
Operator Dialed         $1.68 

 
Calling Card          
 Operator Assisted       $1.68 
 Customer Dialed       $0.67 
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