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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (Cont’d.) 
 
 5.4.3 Payphone Service Provider (PSP) Services (Cont’d.) 

 
2. Rules and Regulations (Cont’d.) 

 
7. Must be equipped with a legible sign, card, or plate of reasonable 

permanence that shall identify the following: 
 

a. The telephone number and location address of the 
payphone station, name and certificate number of the 
certificate holder, the party responsible for repairs and 
refunds, address of responsible party, free phone number 
of responsible party, clear dialing instructions (including 
notice of the lack of availability of local or toll services) 
and the local coin rate. 

 
b. For those payphone stations that will terminate 

conversation after a minimum elapse of time, notice shall 
be included on the sign card as well as an audible 
announcement 30 seconds prior to termination of the 
phone call. 

 
8. Each payphone station that provides access to any interexchange 

company must provide coin free access to all locally available 
interexchange companies (except for Feature Group A access). The 
payphone station shall provide such access through the forms of 
access purchased by locally available long distance carriers such as 
10XXX+0, 10XXXX+0, 101XXXX+0, toll free (e.g., 800, 877, 
and 888) access. 
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Cancelled effective 12/01/2023.
 


