
Issued by: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243 

Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo Leaf 104 
PSC No: 1 - Telephone Revision: 0 
Effective Date:  November 28, 2021 Superseding Revision: 
 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.2 Local Exchange Services (Cont’d.) 
 

5.2.2 Business and Residential Price Packages (Cont’d.) 
 

B. Lingo Essentials (Cont’d.) 
 

1. (Cont’d.) 
 

Lingo Essentials will only be available to Lingo Business Local Service 
Customer locations in which the customer subscribes to no greater than 10 
lines for domestic local toll and interLATA toll outbound calls from the 
business location. Customers are required to convert all of their off-net 
business lines, (restrictions listed below), per location, to Lingo Essentials 
in order to qualify for this service. Multi-location customers may choose the 
service per location. Lingo may cancel this service if all lines at location do 
not have this product. 

 
An additional discounted charge will apply when adding Lingo Unified 
Messaging or Lingo Voicemail to Lingo Essentials. There is a maximum of 
20 extensions per voicemail box. 

 
2. 1,500 Minute Long Distance Calling Block for Lingo Essentials (1): 

 
Block of Time per Month (1) Overage Usage Rate per Minute 
200 Minutes of Inter-LATA 
Domestic Long Distance 

Included in bundle 

Additional Minutes $0.025 min/$0.098 max 
 
(1) Long distance Block of Time allotment applies to all domestic 1+ direct dialed minutes of use. Free 

long distance is only applicable to standard outbound domestic long distance only, originating from 
Lingo customer to the 48 contiguous US States, and does not apply to calls to HI, AK, or US 
territories (Puerto Rico, Guam, USVI, No. Marianas). Standard rates will apply for any overage 
beyond any inclusive block of minutes, and all calls made to AK, HI, and U.S. territories (Puerto 
Rico, Guam, USVI, and No. Marianas). All other types of calls, (Operator Assisted Long Distance 
calls, OS/DA, International, Toll Free, Calling Card, etc.), will be rated at standard rate according to 
the rate tables established for the calls.  

 Received: 11/02/2021 
 Status: CANCELLED 

 Effective Date: 11/28/2021 

Cancelled effective 12/01/2023.
 


