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GENERAL INFORMATION – Continued

63. Firm Gas Demand Response (“DR”) for Commercial, Industrial and Multi-Family
Customers – Continued

9. Enrollment Volumes

Each year the Company assigns Design Day consumption values (“Design Day dths”) to
all customer accounts. These values are based on regression statistics calculated from
historical monthly meter readings to predict customer and system-wide gas demand on a
day when the temperature is 0 Degrees Fahrenheit. Where available, the Company also
will utilize interval metering for returning customers to refine Design Day consumption
values for individual accounts.

The Company further breaks down Design Day dths into Design Peak Hour values
(“Peak Hour dths”), which can then be applied to specific DR Event windows to arrive at
a customer’s maximum potential event dekatherm reduction.

Customers wishing to participate in the program will be required to provide, subject to
the Company’s review and acceptance, the committed dekatherm reduction achievable
during the applicable program event windows.

10. Incentive Rates

The Daily Demand Response Incentive Rates shall be shown on the Demand Response
Incentive Statement filed with the Public Service Commission not less than 60 days
before their effective date.
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