St at us: CANCELLED

Recei ved: 11/01/2021 Ef fective Date: 11/28/2021
Matrix Telecom, LLC Leaf: 38
d/b/a Impact Telecom d/b/a Lingo Revision: 0
P.S.C. No. 2- Telephone Superseding Revision:

Effective: November 28, 2021

TELECOMMUNICATIONS SERVICES

SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT’D.)
3.1 Miscellaneous and Special Services, (Cont’d.)

3.1.1 Resold Enhanced Business Service, (Cont’d.)

G. Nonrecurring Charges
Option 1 Option 2

Service Activation Fee, per line $0.00 $25.00 $0.00 $25.00
Multiple Line Service Activation  $0.00 $150.00 $0.00 $150.00
Fee

Line Install Charge, first line $0.00 $150.00 $0.00 $150.00
Line Install Charge, each add'l* $0.00 $150.00 $0.00 $150.00
Feature Install Charge $0.00 $100.00 $0.00 $100.00
Intercept Service $0.00 $50.00 $0.00 $25.00
Service Restoral Charge $0.00 $100.00 $0.00 $100.00

*at time of an initial line install

Issued By: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243
Cancel | ed effective 12/01/2023.



