St at us: CANCELLED
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Matrix Telecom, LLC Leaf: 32
d/b/a Impact Telecom d/b/a Lingo Revision: 0
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Effective: November 28, 2021

TELECOMMUNICATIONS SERVICES

SECTION 3 - SERVICE DESCRIPTION AND RATES, (CONT’D.)
3.1 Miscellaneous and Special Services, (Cont’d.)
3.1.1 Resold Enhanced Business Service, (Cont’d.)

B. Local Usage Charges
The Usage Charges listed below apply to local calling. All calls arerounded to the
next higher additional billing increment and subject to a minimum billing of the
initial billing increment.

Billing Increment, in seconds:

Option 1 Option 2
Day Evening Night Day Evening Night
Min Max Min Max Min Max Min Max Min Max Min Max
Init'l 00 300 00 300 00 300 00 300 00 300 00 300
Add'l 00 60 00 60 00 60 00 60 00 60 00 60

Rate per Billing increment:

Option 1 Option 2
Day Evening Night Day Evening Night
Min Max Min Max Min Max Min Max Min Max Min Max
Initl  $0.00 $1.00 $0.00 $1.00 $0.00 $1.00 $0.00 $1.00 $0.00 $1.00 $0.00 $1.00
Add'l $0.00 $1.00 $0.00 $1.00 $0.00 $1.00 $0.00 $1.00 $0.00 $1.00 $0.00 $1.00

Issued By: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243
Cancel | ed effective 12/01/2023.



