
Issued By:  General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243 

Matrix Telecom, LLC                    Leaf: 16  

d/b/a Impact Telecom d/b/a Lingo          Revision: 0 

P.S.C. No. 2- Telephone                                                                                           Superseding Revision: 

Effective: November 28, 2021 

 

 

TELECOMMUNICATIONS SERVICES  

 

 

SECTION 2 – REGULATIONS, (CONT’D.) 

 

2.5 Obligations of the Subscriber, (Cont’d.) 

 

2.5.6 When a Customer chooses to place an intraLATA Message Toll Service or Directory 

Assistance call (including Call Completion) via their incumbent Local Exchange Carrier, 

or chooses to place an information services provider call, the Customer shall be solely 

liable for such calls, including any and all charges related to such calls when the charges 

are initially billed to the Company by the Local Exchange Carrier or information services 

provider.  When a Customer elects to make or receive calls via a carrier other than the 

Company, the Customer shall be solely liable for such calls, any and all charges related to 

such calls (when the charges are initially billed to the Company by the information services 

provider or other carrier), and a 10% rebilling charge. 
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