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TELECOMMUNICATIONS SERVICES

SECTION 2 - REGULATIONS, (CONT’D.)
2.2 Description of Service

Matrix is a reseller of interexchange and local exchange services as set forth in this tariff. When
Subscriber's needs cannot be met by the standard service offerings in this tariff, a "special Customer
arrangement" package will be designed to fit such unique requirements in accordance with Section
2.18 of this tariff. The Carrier stands ready to provide technical assistance to the Subscriber to the
extent of properly matching the Subscribe’s equipment with that of the Carrier, in order to help him
meet his requirements for service.

2.3 Undertaking of the Carrier

2.3.1 The services of the Carrier will be available as soon as practicable after receipt of an order
for service between any and all points of the Carrier's system and to all other points beyond
Carrier's system through arrangements with other carriers.

2.3.2 The obligation of the Carrier to provide service is dependent upon its ability to procure
facilities which are required to meet the Subscriber's order for service. The Carrier will
make all reasonable efforts to secure the necessary facilities.
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