St at us: CANCELLED

Recei ved: 11/02/2021 Effective Date: 11/28/2021
Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo Leaf 282
PSC No: 1 - Telephone Revision: 0
Effective Date: November 28, 2021 Superseding Revision:

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 11 — OBSOLETE SERVICES (CONT’D.)

11.2  Services for Former Cable & Wireless USA Customers (Cont’d.)

Additional Options - Switched Service

Al Customized Discounts

Unless otherwise stated, all discount schedules involving usay=*!cvers fricorporate
intrastate, interstate., and international calling. Discounts do not apply to
Directory Assistance and 976 surcharges.

Area Code Select - applies to calls made to the area code Customer calls most
often; can be used with Regional Zone, Intra-Company or VIP discounts.

Toll Free Area Code Sclect - applies to calls made from the area code generating
the highest Toll Free volume calling; can be used with Regional Zone, Intra-
Company or VIP discounts.

CAP300 - program for CLD and CF Customers, replacing all other discounts.

Intra-Company - applies to calls 1o Customer designated company locations;
mutually exclusive with Regional Zone and VIP.

Regional Calling Zone - applics to calls to or from the zone Customer sclects
(from 1 of 10 predetermined zones); mutually exclusive with Intra-Company and
VIP.

Super Saver Number - applies to call to the telephone number Customer calis
most often.

Term Plan - involves a minimum monthly billed usage and commitment to a
contract term of 12, 18, 24, or 36 months.
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