St at us: CANCELLED

Recei ved: 11/02/2021 Ef fective Date: 11/28/2021
Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo Leaf 252
PSC No: 1 - Telephone Revision: 0
Effective Date: November 28, 2021 Superseding Revision:

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 11 — OBSOLETE SERVICES (CONT’D.)
11.1  Primus Telecommunications Services (Cont’d.)
11.1.30 IntraLATA Toll Telecommunications Services (Cont’d.)
M. SME Casual Caller Service

SME Casual Caller Service is a switched service designed for both business and
residential users who are not PICed to Primus using dial around services or have not
established an account directly with Primus receive the rates associated with this
Service. Calls are billed in sixty (6) second increments

N. Business VoiceLink Service*

Business VoiceLink Service is a switched service designed for both business and
residential Subscribers in which intrastate calls comprise the minority of all calls.
Calls are billed in six (6) second increments. No monthly minimum required.

* Business VoiceLink Service has been grandfathered and is no longer available
to new Subscribers.

0. Voice Solutions 1 Service

Voice Solutions | Service is a switched service designed for both business and
residential Subscribers. On average, the majority of these Subscribers' calls are
intrastate toll calls. Calls are billed in six (6) second increments. No monthly
minimum required.
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