St at us: CANCELLED

Recei ved: 11/02/2021 Ef fective Date: 11/28/2021
Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo Leaf 308
PSC No: 1 - Telephone Revision: 0
Effective Date: November 28, 2021 Superseding Revision:

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 11 — OBSOLETE SERVICES (CONT’D.)

11.2  Services for Former Cable & Wireless USA Customers (Cont’d.)

L CBFI Branze Agent Plan

CBFI Bronze Agent Plan is available to agents who resold Primus services
primarily 1o small to medium-sized busincss Customers. All CBFI usage,
optioral Conference Calling usage set forth in Sections 5.4 and 5.5 herein, will
be tneluded in calculating Customer's toral monthly usage. Under this option,
Customers who utilize Conference Calling arc ¢ligible to receive a discount of
20% off Conference Calling basc rates. Customer must bill o minimem of
$100.00 menthty in CBFI switched access usage and a minimum of $400.00
monthly in dedicated access usape after discounts are applicd. IF monthly
minimum s not met during Customer's second invoice and any subscquent
invaices, Customer will be charged a $25.00 fee, which will be added to
Customer's bill. Customers migrating from the T-Net platform are not subject to
the montkly minimum charges. Other terms and conditions mirror those of CBFI
sct forth in this Section.

CBFI Bronze Plan Rates

Minimum Maximurs

Switched Outbound So.ot $1.00
Switched [nbourd/Tall Free $0.01 51.00
Dedicated Outbound 50.01 $1.00
Dedicated Inbound/Toll Free $0.01 $1.00
Directory Assistance $.30 $3.00
Discount Conference Calling 5% 30%
*Mect Mc $0.050 S.750
#Toll Free Mecet Me $0.050 $1.00
*Qperator Handled $0.050 §5.00

o Retes shown include the Conference Calling discount.

e CBFI Service has been grandfathered and is no longer available to new Subscribers,
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