
Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo 
PSC No: I - Telephone 
Effective Date: November 28, 2021 

Leaf289 
Revision: 0 

Superseding Revision: 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION II -OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

CToll Free* 

CTol Free terminates on switched access lines. Calls are billed in 6-second increments, after a 30-
second minimum billing period. 

A. Per Minute Usage Charges 

Mileage 
All 

Minimum 
$0.0199 

Maximum 
$0.6998 

B. CToll Free Discounts 

* 

Volume Discount 

Monthly Usage Discount 
Minimum Maximum 

Various 0% 40% 

The CToll Free product has been grandfathered. Only current CToll Free Customers, 
subject to the terms and conditions of this plan, are eligible to receive the discounts. 

Issued by: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243 

 Received: 11/02/2021 
 Status: CANCELLED 

 Effective Date: 11/28/2021 

Cancelled effective 12/01/2023.
 


