St at us: CANCELLED

Recei ved: 11/02/2021 Ef fective Date: 11/28/2021
Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo Leaf 284
PSC No: 1 - Telephone Revision: 0
Effective Date: November 28, 2021 Superseding Revision:

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 11 — OBSOLETE SERVICES (CONT’D.)
11.2  Services for Former Cable & Wireless USA Customers (Cont’d.)
F. Expedite Charge
If the Customer requests Primus to expedite installation of Service, the Customer agrees to
pay any and all expedite costs and charges associated with the expedite requests. The

Customer understands that the installation of local access lines is not under the direct control
of Primus

Issued by: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243
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