St at us: CANCELLED

Recei ved: 11/02/2021 Effective Date: 11/28/2021
Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo Leaf 299
PSC No: 1 - Telephone Revision: 0
Effective Date: November 28, 2021 Superseding Revision:

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES

SECTION 11 — OBSOLETE SERVICES (CONT’D.)

11.2  Services for Former Cable & Wireless USA Customers (Cont’d.)

L. CS Discounts

Volume Discousnt-CS Switched

Monthly Usage Lis
Minimum Maximum
Various O% 40%
Vv iscount-CS Dedicated
Monthly lsage Discount
Minimum Maximum
Various 0% 40%

Both international and domestic usage will be used to calculatc the applicable
volume discount,

*The CS product has been grandfathered. Only eurrent CS Customcrs, subject to the terms and
conditions of this plan, arc cligibic to receive the discounts,

Issued by: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243

Cancel | ed effective 12/01/2023.



