St at us: CANCELLED

Recei ved: 11/01/2021 Ef fective Date: 11/28/2021
Matrix Telecom, LLC Leaf: 50
d/b/a Impact Telecom d/b/a Lingo Revision: 0
P.S.C No. 3 — Telephone Superseding Revision;

Effective: November 28, 2021

COMPETITIVE ACCESS PROVIDER SERVICES

SECTION 4 - SWITCHED ACCESS SERVICE, (CONT'D.)
4.2 Provision and Description of Switched Access Service Arrangements, (Cont'd.)
4.25 Originating 800 FG Access

800 Data Base Access Service is a service offering utilizing originating Trunk side
Switched Access Service. When an 8XX + NXX + XXXX call is originated by an End
User, the Company will perform Customer identification based on screening of the full ten-
digits of the 8XX number to determine the Customer location to which the call is to be
routed.

4.2.6 Terminating FG Access

FG Access, when used in the terminating direction, may only be used to access end users
who are subscribing to the Company's Local Exchange Services. Calls in the terminating
direction will not be completed to 950-0XXX or 950-1XXX access codes, local operator
assistance (0- and 0+), Directory Assistance, (411 or 555-1212) service codes 611 and 911
and 101XXXX access codes.

4.3 Reports and Testing

4.3.1 Design Layout Report: At the request of the Customer, the Company will provide to the
Customer the makeup of the facilities and services provided from the Customer's Premises
to the first point of switching. This information will be provided in the form of a Design
Layout Report. The Design Layout Report will be provided to the Customer at no charge.

4.3.2  Acceptance Testing: At no additional charge, the Company will, at the Customer's request,
cooperatively test, at the time of installation, the following parameters: loss, C-notched
noise, C-message noise, 3-tone slope, d.c. continuity and operational signaling.
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