
 

 

Issued By: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243 

Matrix Telecom, LLC               Leaf: 3 

d/b/a Impact Telecom d/b/a Lingo Revision: 0 

P.S.C No. 3 – Telephone Superseding Revision: 

Effective: November 28, 2021 

 
 

COMPETITIVE ACCESS PROVIDER SERVICES  

 
TABLE OF CONTENTS 

 

Title Page ………………………………………………………………………………............................. 1 

 

Contacting the Public Service Commission ………………………………………………………………. 2 

 

Table of Contents …………………………………………………………………………………………. 3 

 

Explanation of Symbols ……………………………………………………………………………………4 

 

Rate Sheet Format ………………………………………………………………………………………… 5 

 

Section 1 – Definitions ……………………………………………………………………………………. 6 

 

Section 2 – Rules and Regulations ………………………………………………………………………. 12 

 

Section 3 – Ordering Options for Access Service ……………………………………………………….. 46 

 

Section 4 – Switched Access Service …………………………………………………………………… 48 

 

Section 5 – Switched Access Rates ……………………………………………………………………...  51 

 

Section 6 – Contracts and Individual Case Basis Arrangements ………………………………………..  56 

 

 

 

 

 

 

 Received: 11/01/2021 
 Status: CANCELLED 

 Effective Date: 11/28/2021 

Cancelled effective 12/01/2023.
 


