
 

 

Issued By: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243 

Matrix Telecom, LLC                         Leaf: 15 

d/b/a Impact Telecom d/b/a Lingo Revision: 0 

P.S.C No. 3 – Telephone   Superseding Revision: 

Effective: November 28, 2021 

 
 

COMPETITIVE ACCESS PROVIDER SERVICES  

 
 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 

 

2.1 Undertaking of Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo (Cont'd.) 

 

2.1.4 Liability of the Company, (Cont'd.) 

 

C. The Company shall not be liable for any delay or failure of performance or 

equipment due to causes beyond its control, including but not limited to: acts of 

God, fire, flood, explosion or other catastrophes; any law, order, regulation, 

direction action, or request of The United States government or of any other 

government, including state and local governments having or claiming jurisdiction 

over the Company, or of any department, agency, commission, bureau, 

corporation, or other instrumentality of any one or more of these federal, state, or 

local governments, or of any military authority; preemption of existing service in 

compliance with national emergencies; insurrections; riots; wars; unavailability of 

rights-of-way or materials; or strikes, lockouts work stoppages, or other labor 

difficulties. 

 

D. The Company shall not be liable for (a) any act or omission of any entity furnishing 

the Company or the Company's Customers facilities or equipment used for the 

interconnection with Access Services; or (b) for the acts or omissions of other 

Common Carriers. 
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