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GENERAL RULES 
 

17. Special Services Performed by the Company at a Charge - Continued 
 

 17.2 Special Services at Cost   
 
Upon the request of a Customer or agent of the Customer, the Company will perform the following special 
services and charge the Customer or the Customer’s agent upon the basis of cost to the Company as defined 
in General Rule 17.3: 

 
a. Install and remove temporary services as set forth in General Rule 5.2.7; 
 
b. Change the point of service termination or location of the service lateral as set forth in General Rule 

5.2.2; 
 

c. Relocate a Company-owned or jointly-owned pole, provided that the City, Town or Village will issue an 
order at the Customer's request to relocate any existing street lighting equipment; 

 
d. Make temporary changes to Company facilities to permit the moving of a building or equipment from 

one location to another; 
 

e. Temporarily relocate underground service to City-owned or Company-owned lamppost, traffic standard, 
or similar facilities; 

 
f. Relocate Company street facilities to accommodate Customers; 
 
g. Remove and relocate Company facilities when a street is to become private property; 
 
h. Install underground service from Company's overhead lines on the street; 
 
i. Provide kilowatt demand pulses for single and/or coincident demand meters; 
 
j. Inspect, maintain, repair, and replace transformers and related service facilities for Customers receiving 

high tension service which is metered on the low tension side of the transformer, as provided in General 
Rule 4.6; 
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